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Panel Discussion – Adult Social Care  

               

Helena Herklots, Chief Executive of Carers UK, representing the Care and 
Support Alliance  

1. Heléna Herklots is Chief Executive of Carers UK, the charity that helps the millions of 
people who care for family and friends. Heléna is responsible for leading the 
organisation, and working with the Board of Trustees to ensure that Carers UK meets its 
charitable objectives and improves the lives of carers. A key part of Helena's role is to 
ensure that the needs of carers are brought to the attention of policy-makers, the 
statutory, private and voluntary sectors, the media and the general public. 

2. Heléna joined Carers UK in February 2012 from Age UK where she was Services 
Director. She serves on a number of advisory groups including the Department of Health 
Care and Support Transformation Group; the Malnutrition Task Force; and the DH 
Dementia Health and Care Champion Group. Helena also represents Carers UK at the 
Carers Strategy Cross-Government Board. 

 

About Carers UK and the Care and Support Alliance 

3. Carers UK is a charity set up to help the millions of people who care for family or friends. 
We provide information and advice about caring alongside practical and emotional 
support for carers. Carers UK also campaigns to make life better for carers and 
influences policy makers, employers and service providers, to help them improve carers' 
lives. 

 
4. Carers UK aim to help carers get the best for the person they care for; make the most of 

their income; stay in paid work; keep healthy; get in touch with other carers for support; 
find a listening ear; campaign for change. 

 
5. The Care & Support Alliance was set up in July 2009. It is a consortium of over 50 

organisations that represent and support older and disabled people, including disabled 
children, those with long-term conditions and their families, and campaigns to keep adult 
care funding and reform on the political agenda.  


